Retail – NVQ Level 2 
	Who should do this qualification?
Retail level 2 is ideal for those who work in a retail environment and covers all aspects of store including dealing with customers, till operations and stock rotation.


	Entry Level Requirements: Must be working in a retail environment


	Duration: Delivery and completion of this qualification is according to the individual needs of the learner and employer.  However, normally the qualification will be achieved within 12 months.


	Qualification Requirements and Course Content: 
To achieve a full certificate in Retail you must complete the 3 mandatory units and 5 optional units
Mandatory units:
· Contribute to maintaining a safe and healthy workplace
· Contribute to keeping the workplace secure

· Work effectively in own organisation
Optional units:

· Receive goods and materials into storage
· Put goods and materials into storage

· Keep stock on sale at required levels

· Process orders for goods

· Process returned goods and materials

· Place orders to meet customer demands

· Process donated goods for resale or recycling

· Prepare products for sale to customers

· Process bake off products for sale

· Process fish and shellfish for sale

· Process greengrocery products for sale

· Finish meat products by hand

· Generate images for official documents

· Copy and modify photographic images using a digital print station

· Display stock to promote sales to customers

· Help customers to choose products

· Maximise product sales

· Provide information and advice to customers

· Demonstrate products to customers

· Process part exchange sales transactions

· Process payments for purchases

· Process payments and credit applications for purchases

· Control cash and credit transactions

· Assemble products in customers home/workplace

· Promote loyalty schemes to customers

· Provide the lingerie fitting service

· Give customers a positive impression of yourself and your organisation

· Support customer service improvements

· Resolve customer service problems

· Process customer service information

· Maintain hygiene standards in handling and storing food products

· Operate specialised plant and machinery to performance requirements (Lifting and transferring)

· Lift, transfer and position loads



	Method of Delivery:

The Assessor will arrange to visit the learner on a fortnightly basis to produce a portfolio of evidence that will include the following assessment methods:
· Observation

· Discussion

· Questioning

· Witness Testimony

· Written statement

· Work products


	Accreditation/Awarding Body: GOAL


	Opportunities for Progression: Retail level 3, Management level 3, Customer Service level 3


	Cost:  Free as part of an Apprenticeship programme
Commercial cost negotiable on request you may be entitled to funding!


Please telephone Serena Lowe on 01623 656462 to arrange a visit


	Further Information: Contact us on 01623 634483 to discuss further or apply on-line.


	Apply on-line:



