Retail – NVQ Level 3 
	Who should do this qualification?
Retail level is ideal for those who work in a retail environment with either a supervisory or functional responsibility.


	Entry Level Requirements: Must be working in a retail environment


	Duration: Delivery and completion of this qualification is according to the individual needs of the learner and employer.  However, normally the qualification will be achieved within 12 months.


	Qualification Requirements and Course Content: 
To achieve a full certificate in Retail you must complete the 2 mandatory units and 6 optional units
Mandatory units:
· Contribute to a secure, safe and healthy working environment
· Develop and maintain productive working relationships

Optional units:

· Organise the receipt and storage of goods
· Audit stock levels and stock inventories

· Source required goods and services

· Maintain the availability of goods for sale to customers

· Provide specialist support in helping customers to make purchases

· Provide expert advice and information to support the sale of photographic products and services

· Provide expert advice and information to meet specialist photographic processing requirements

· Enable customers to apply for credit and hire purchase facilities

· Evaluate the receipt of payments from customers

· Organise, deliver and maintain reliable customer service

· Improve the customer relationship

· Work with others to improve customer service

· Monitor and solve customer service problems

· Promote continuous improvement

· Contribute to the continuous improvement of operations

· Plan, monitor and adjust staffing levels and schedules

· Contribute to the selection of personnel activities

· Contribute to the development of teams and individuals

· Develop and maintain productive working relationships with those for whom you have responsibility

· Monitor and evaluate the quality of service provided by external suppliers


	Method of Delivery:

The Assessor will arrange to visit the learner on a fortnightly basis to produce a portfolio of evidence that will include the following assessment methods:
· Observation

· Discussion

· Questioning

· Witness Testimony

· Written statement

· Work products


	Accreditation/Awarding Body: GOAL


	Opportunities for Progression: Management level 3


	Cost:  Free as part of an Apprenticeship programme
Commercial cost negotiable on request you may be entitled to funding!

Please telephone Serena Lowe on 01623 656462 to arrange a visit


	Further Information: Contact us on 01623 634483 to discuss further or apply on-line.


	Apply on-line:



