Learning and Development – NVQ Levels 3-4 

Cluster Awards and Assessor/Verifier Awards
	Who should do this qualification?
This qualification is ideally suited to anyone in a training and development environment.



	Entry Level Requirements:  Suitable job role in a learning environment


	Duration: Delivery and completion of this qualification is according to the individual needs of the learner and employer.  However, normally the qualification will be achieved within 12 months.


	Qualification Requirements and Course Content: 
NVQs
There is one set of units within the Learning and Development Suite and there are 5  NVQs which can be

achieved based on different pathways through these units:

Goal Level 3 NVQ in Learning and Development (9 units)

Goal Level 3 NVQ in Direct Training and Support (9 units)

Goal Level 4 NVQ in Learning and Development (12 units)

Goal Level 4 NVQ in Management of Learning and Development Provision (8 units)

Goal Level 4 NVQ in Co-ordination of Learning and Development Provision (7 units)
Assessor and Verifier Awards
 These are single unit awards to gain Assessor or  Verifier qualifications:
Goal Level 3 Award in Assessing Candidates Using a Range of Methods (A1)

Goal Level 3 Award in Assessing Candidates’ Performance Through Observation (A2)
Goal Level 4 Award in Conducting Internal Quality Assurance of the Assessment Process (V1)
Cluster Awards
There are 7 Cluster Awards currently available based on combinations of units within the Learning and Development suite of NVQs. These Cluster Awards have been developed in response to customer demand and with the support of the sector skills body.

The Cluster Awards are:

Goal Certificate in Mentoring in the Workplace (4 units)


Goal Certificate in Coaching Learners in the Workplace (4 units)


Goal Certificate in Training and Presenting in the Workplace (4 units)


Goal Certificate in Skills Training in the Workplace (4 units) 


Goal Certificate in Workplace Learning (4 units) 


Goal Certificate in Initial Assessment and Support of Learners (4 units)


Goal Certificate in Review and Assessment of Learning (3 units)
Please note that these Cluster Awards are not accredited. 

The Suite of learning and Development units to make up the above awards are as follows:
Note these are a mix of mandatory and optional units depending on the qualification chosen.  Details of each structure can be issued upon request.

· Assess Learners using a range of methods 1 (A1) 

· Assess Learners’ performance through observation  (A2) 

· Manage the use of financial resources

· Manage the performance of teams and individuals 

· Contribute to the development of learning within the organisation 

· Evaluate and develop own practice 

· Review Health and Safety procedures in workplaces

· Develop a strategy and plan for learning and development 

· Identify the learning and development needs of the organisation 9 

· Identify individual learning aims and programmes

· Design learning programmes 

· Agree learning programmes with learners 

· Develop training sessions 

· Prepare and develop resources to support learning 

· Manage the contribution of other people to the learning process 

· Create a climate that promotes learning 

· Enable learning through presentations 

· Enable learning through demonstrations and instruction 

· Enable individual learning through coaching 

· Enable group learning

· Support learners by mentoring in the workplace

· Support and advise individual learners 

· Monitor and review progress with learners

· Evaluate and improve learning and development programmes

· Respond to changes in learning and development

· Provide learning and development in international settings

· Support competence achieved in the workplace

· Plan how to provide basic skills in the workplace

· Introduce training for basic skills in the workplace

· Support how basic skills are delivered in the workplace

· Support people learning basic skills in the workplace

· Develop a strategy and plan to provide all people resources for the organisation

· Conduct internal quality assurance of the assessment process (V1)


	Method of Delivery:
The Assessor will arrange to visit the learner on a fortnightly basis to produce a portfolio of evidence that will include the following assessment methods:
· Observation

· Discussion

· Questioning

· Witness Testimony

· Written statement

· Work products


	Accreditation/Awarding Body: GOAL


	Opportunities for Progression: Certificate In Education or other relevant level 4/5 award


	Cost:  Free as part of an apprenticeship programme (at level 3 only)
Commercial cost negotiable on request or you may be entitled to funding!

Please telephone Serena Lowe on 01623 656462 to arrange a visit.


	Further Information: Contact us on 01623 634483 to discuss further or apply on-line.



